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Assessment: Medical Assisting        

Number tested: 269

CONTENT STANDARD 1.0: THE MEDICAL ASSISTING PROFESSION 88.71%

 Performance Standard 1.1: Roles and Responsibilities 86.21%

 1.1.1 Describe the duties and responsibilities of a medical assistant. 94.32%

 1.1.2 Explain the personal and professional attributes of a medical assistant. 65.30%

 1.1.3 Discuss the role of a medical assistant as a liaison between the health care team and the patient. 94.95%

 Performance Standard 1.2: Health Care Team 97.00%

 1.2.6 Describe the medical assistant role within the health care team. 97.00%

 Performance Standard 1.3: Credentialing 89.59%

 1.3.2 Describe the requirements for certification and registration. 89.59%

CONTENT STANDARD 2.0: FOUNDATIONS OF MEDICAL ASSISTING 74.90%

 Performance Standard 2.1: Medical Terminology 73.52%

 2.1.1 Interpret the word elements used in medical terms. 67.98%

 2.1.2 Define vocabulary for body systems. 78.65%

 2.1.3 Define vocabulary for medical procedures. 76.24%

 2.1.4 Describe accepted abbreviations used in health care. 82.44%

 2.1.5 Use correct medical terminology and abbreviations. 60.46%

 Performance Standard 2.2: The Human Body 72.13%

 2.2.1 Describe major body systems. 69.40%

 2.2.2 Explain the structures and functions of body systems. 65.62%

 2.2.3 Identify common disorders of body systems. 97.16%

 Performance Standard 2.3: Law and Ethics 80.86%

 2.3.1 Identify federal and state laws governing health care as it pertains to the scope of practice of a 

medical assistant. 75.60%
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 2.3.2 Explain standards for Health Insurance Portability and Accountability Act (HIPPAA) regulations. 86.12%

CONTENT STANDARD 3.0: ADMINISTRATIVE PROCEDURES 82.45%

 Performance Standard 3.1: Technology 77.60%

 3.1.2 Discuss file storage, communication, and file security measures as pertains to Health Insurance 

Portability and Accountability Act (HIPAA). 60.25%

 3.1.3 Demonstrate appropriate use of social media in the medical field. 75.08%

 3.1.4 Discuss workplace safety and security. 97.48%

 Performance Standard 3.2: Clerical Functions 97.00%

 3.2.1 Demonstrate professional telephone techniques and interpersonal skills. 97.00%

CONTENT STANDARD 4.0: CLINICAL PROCEDURES 79.22%

 Performance Standard 4.1: Patient Documentation 83.81%

 4.1.3 Demonstrate accurate documentation in medical records. 78.97%

 4.1.4 Recognize legal documentation guidelines for medical records. 88.64%

 Performance Standard 4.2: Patient Care 76.71%

 4.2.1 Identify vital signs. 71.82%

 4.2.2 Summarize the characteristics and normal range of each vital sign. 68.66%

 4.2.3 Obtain and document vital signs. 81.18%

 4.2.4 Identify the purpose and components of a physical exam. 89.43%

CONTENT STANDARD 5.0: PROFESSIONALISM FOR MEDICAL ASSISTING 50.79%

 Performance Standard 5.2: Diverse Patient Populations and Sensitivity 50.79%

 5.2.6 Describe safety issues and accommodations for patients with special needs. 50.79%

CONTENT STANDARD 6.0: EMERGENCY AND SAFETY PROTOCOLS 78.44%

 Performance Standard 6.1: CPR and First Aid 75.16%

 6.1.1 Apply the concept of Universal Precautions to the practice of first aid and CPR. 75.50%

 6.1.2 Explain the importance of cardiopulmonary resuscitation (CPR). 73.61%

 6.1.3 Demonstrate how to manage an obstructed airway. 89.75%

 6.1.4 Demonstrate the proper technique for performing Basic Life Support for the Health Care Provider 

CPR/AED and basic first aid on an adult, child, and infant. 66.67%

 Performance Standard 6.2: Medical Office Safety and Compliance 70.47%

 6.2.1 Identify Center for Disease Control (CDC) regulations including Bloodborne Pathogen standards. 67.61%

 6.2.2 Describe Occupational Safety and Health Administration (OSHA) regulations as they apply to health 

care. 74.76%

 Performance Standard 6.3: Infection Control 81.56%
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 6.3.2 Identify aseptic and infection control measures. 86.65%

 6.3.3 Differentiate between surgical and medical aseptic procedures. 53.31%

 6.3.4 Define standard precautions. 83.18%

 6.3.5 Demonstrate proper use of standard precautions. 91.38%

 6.3.6 Outline procedures for biohazard and waste disposal. 85.02%

 Performance Standard 6.4: Patient Emergencies 82.85%

 6.4.1 Identify patient physical emergencies. 87.17%

 6.4.2 Identify patient psychological and behavioral emergencies. 74.45%

 6.4.3 Describe what to do in the event of a patient emergency. 84.12%


