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HOSPITALITY SERVICES
Activity Crosswalk 
	CONTENT and COMPETENCY
	ACTIVITY

	1.
	Examine career clusters in the hospitality industry

	
	1.01
	Examine career clusters in the hospitality industry
	1, 2, 6, 7, 8, 9, 10, 11, 12, 13, 14

	
	1.02
	Analyze the impact of the hospitality industry on the economy
	3

	
	1.03
	Assess the heart of hospitality
	4, 5

	2.
	Construct knowledge of business basics in the hospitality industry

	
	2.01
	Develop an understanding of hospitality business structures
	15

	
	2.02
	Evaluate the role of human resources
	16

	
	2.03
	Analyze marketing and accounting concepts in the hospitality industry
	17, 18

	
	2.04
	Question the importance of safety in the hospitality business
	19

	
	2.05
	Assess legal and ethical considerations in the hospitality industry
	20

	3.
	Develop leadership and communication skills

	
	3.01
	Formulate an understanding of management skills
	21, 22

	
	3.02
	Demonstrate effective communication skills
	21, 22

	
	3.03
	Assess the benefits of teamwork
	23

	4.
	Investigate the hotel and lodging industry

	
	4.01
	Compare the different types of lodging business
	24, 25

	
	4.02
	Analyze the functions of the front office
	26

	
	4.03
	Formulate an understanding of the housekeeping department
	27

	
	4.04
	Formulate an understanding of safety issues and prevention
	28

	
	4.05
	Appraise the role of engineering
	11, 29

	5.
	Examine the food and beverage industry

	
	5.01
	Examine the types of food service businesses
	30, 31

	
	5.02
	Demonstrate food preparation and service
	32, 33

	
	5.03
	Propose the use of front and back of house
	34

	
	5.04
	Demonstrate knowledge of hotel food and beverage services
	35

	
	5.05
	Examine the purchasing and receiving roles in food and beverage
	36

	
	5.06
	Demonstrate safety and sanitation in the food and beverage industries
	37

	
	
	
	

	6.
	Employ job-seeking skills

	
	6.01
	Analyze career clusters in hospitality industries
	38

	
	6.02
	Demonstrate job-seeking skills
	39, 40, 41, 42

	
	6.03
	Employ job-seeking skills to obtain a job in the hospitality industry
	43


Activity 1

Meets Competency 1.01
Choosing a Career

Name: ___________________________________________________________

You have learned about different career choices in the hospitality industry.   Now research one specifically that you would like to achieve.  Try to choose one at a professional level so that you can develop the road map or career path to that career goal.  Your assignment is to report on this career and research how to achieve that career.  Start with where you are now and create a time line to show the path you can take to reach your professional goal.   What education you will need, and what experience you will need to eventually end up in the professional position that you have chosen.  Turn in your road map when complete.  Describe title, hours and typical day; expect annual earning, working conditions and any other details.  Illustrate your time line with pictures either using media or drawings.
Activity 2

Meets Competency 1.01 

STAR Event:  Career Investigation
Career Investigation:  an individual event recognizes participants for their ability to perform self-assessments, research and explore a career, set career goals, create a plan for achieving goals, and describe the relationship of Family and Consumer Sciences coursework to the selected career.  Participants must prepare a portfolio on all event guidelines showing evidence of research and planning, and an oral presentation describing project efforts.

Portfolio:

The portfolio is a collection of materials used to document and illustrate the work of the project.  Materials must be contained in an FCCLA STAR Events binder/notebook obtained from the national FCCLA emblematic supplier.

· Project Identification Page: Plain paper, no graphics; must include participants name, chapter name, school, city, state, FCCLA national region and career investigated.

· FCCLA Planning Process Summary Page

· Self-Assessment:  document evidence of self-assessment by examining personal interests, values, aptitudes, skills, personality traits, and learning styles.  Describe the role of self-assessment in the selection of the specific career.

· Career Research:  provide detailed research including job description, duties and responsibilities, qualifications, entry-level position, and advancement opportunities, job outlook, and salary.

· Experiences with Business, Industry, Agencies and Organization:  document experiences in selected career field such as written summaries or interviews from business, industry, agency, and organizations personnel or a written narrative of job shadowing or cooperative work experiences and photographs.

· Samples of School Work:  include examples or samples of Family and Consumer Sciences and academic course work.

· Use of Family and Consumer Sciences Coursework:  Describe ways Family and Consumer Sciences Coursework will be used in selected career.

· Career Planning:  State career goals and create a plan for achieving goals.  Include plans for high school and further education and training as well as extracurricular and intra-curricular activities that will enhance possibilities for achieving goals.

· Works Cited/Bibliography

· Appearance:  must be neat, legible, and professional and use correct grammar and spelling.
Activity 2, Continued
Oral Presentation:

May be up to 10 minutes in length and is delivered to evaluators.  The presentation is to describe research and career exploration efforts in detail.  The participant will use the portfolio during the oral presentation.  No other visuals or audiovisual equipment will be permitted.

· Organization:  Deliver oral presentation in an organized, sequential manner; concisely and thoroughly summarize research.

· Knowledge of Selected Career:  Present current data and show evidence of knowledge of selected career.

· Relationship of Family and Consumer Sciences Coursework:  Describe the relationship of Family and Consumer Sciences coursework to selected career.

· Use of Portfolio:  Use portfolio to describe all phases of project.

· Voice:  Speak clearly with appropriate pitch, tempo, and volume.

· Body Language:  Use appropriate body language including gestures, posture, mannerisms, eye contact, and appropriate handling of notes or note cards if used.

· Grammar and Pronunciation:  Use proper grammar and pronunciation.

· Responses to Evaluators Questions:  Provide clear and concise answers to evaluators’ questions regarding project.  Questions are asked after the presentation.

Don’t forget to use the FCCLA Planning Process worksheet to complete this project.

Additional information on this event can be found in the STAR Events Manual.

Activity 2, Continued

Choosing a Career

RUBRIC

Name:  __________________________________________________

Date:  ___________________________________________________

Career:  __________________________________________________

	
	Exceptional
	Admirable
	Acceptable
	Amateur

	Organization
	Great Organization, information is clear, easy to follow
	Good Organization, information fairly clear, can follow most of the time
	Some organization, tend to jump around with information making it hard to follow
	Not organized, information is unclear, cannot follow

	Quality of Information
	All information is accurate and backed by reliable sources
	Most information accurate, and backed by reliable sources
	Not all information accurate, and not all from reliable sources
	No information is accurate, and none from reliable sources

	Acceptable Roadmap
	Career path is appropriate, illustrated map, clear sense of beginning and end
	Career path unacceptable in one job position, illustrated map, clear sense of beginning and end
	Career path unacceptable in many job positions, not illustrated, unclear beginning and/or end
	Career path unacceptable, no illustrations, no clear beginning or end

	Grammar & Spelling
	All grammar and spelling are correct
	Only one or two errors
	More than two errors
	Very frequent grammar and/or spelling errors

	Neatness
	Report word processed, Map neatly drawn, and good illustrations
	Report word processed, Map neatly drawn, only a few illustrations.
	Report nicely hand written, Map hard to read and no illustrations
	Illegible hand writing, map unable to understand, no illustrations


Activity 3

Meets Competency 1.02

A Look into Today

Name:  ___________________________________________________

Group Members:  ___________________________________________

The hospitality industry is dependent on giving the public what they want.  
In groups, list popular trends and fads of today.  Once you have done this take two trends and/or fads and explain how the hospitality industry could incorporate them into their businesses.  
As a group select an example of a hospitality business and present how your trends and/or fads to the class how they will influence this business.  Your presentation should explain how your business has incorporated them and how incorporating these trends and/or fads will benefit your business.

Activity 4

Meets Competency 1.03

The Heart of Hospitality

Name:


__________________________________________________

Group Members:
__________________________________________________

In groups discuss the characteristics of good customer service and the characteristics of poor customer service.  Each group will develop a customer service skit.  Your skit will illustrate what poor and good customer service would look like for the situation assigned.  After each set of skits each student in the class will write two additional ways of providing good customer service for the situation.

Activity 4

Meets Competency 1.03

The Heart of Hospitality

RUBRIC

Name:  _____________________________________________

Date:  ______________________________________________

Scenario:  _______________________________________________________________

	
	Exceptional
	Admirable 
	Acceptable
	Amateur

	Group Participation
	All students enthusiastically participate
	Al least ¾ of students actively participate
	At least half the students confer or present ideas
	Only one or two persons actively participate

	Shared Responsibility
	Responsibility for task is shared evenly
	Responsibility is shared by most group members
	Responsibility is shared by ½ the group members
	Exclusive reliance on one person

	Roles within Group
	Each student assigned a clearly defined role; group members perform roles effectively
	Each student assigned a role but roles not clearly defined or executed
	Students assigned roles but roles were not executed by all members
	No effort made to assign roles to group members

	Creativity
	Was extremely clever and presented with originality; a unique approach that truly enhanced the skit
	Was clever at times; thoughtfully and uniquely presented
	Added a few original touches to enhance the skit but did not incorporate it throughout
	Little creative energy used during this skit; was bland predictable, and lacked “zip”

	Presentation
	Was engaging and well done
	Was well done
	Was engaging at times
	Was not engaging


Activity 4

Meets Competency 1.03
The Heart of Hospitality

Example Situations

Restaurant

Example 1:  A customer in a restaurant is not happy with their meal.  

Example 2:  A customer is unhappy because it has taken longer to get a table than the hostess had originally said

Example 3:  A customer is unhappy with the service they received from their waiter/waitress

Example 4:  A customer is upset because of the quality of their drink

Example 5:  A customer is billed for something that they did not order

Hotel

Example 1:  A guest of a hotel is upset over the quality of room he/she received

Example 2:  A guest is unhappy with the way their room was made up

Example 3:  A guest is upset because something is missing from their hotel room

Example 4:  A guest is upset because the room down the hall is being very loud

Example 5:  A guest shows up and says they have a reservation but you have no record

Activity 5-  

Meets Competency 1.03
Attitude Can Make All The Difference
Directions:  Many employers believe that the most important factor in job success is a positive attitude.  How does yours measure up?  Here is a list of traits – some positive, some negative.  Read the list, and determine whether each statement reflects a positive or negative attitude.  Put a check mark in the appropriate column.

	
	Positive Attitude
	Negative Attitude

	1.  Frequently complains and uses sarcasm.


	
	

	2.  Has the ability to control his feelings.


	
	

	3.  Is indifferent to the needs of other people.


	
	

	4.  Views the world as a friendly place.


	
	

	5.  Comes late to work.


	
	

	6.  Takes responsibility for her decisions.


	
	

	7.  Is critical and blames others for his problems.


	
	

	8.  Is honest in expressing her thoughts and feelings.


	
	

	9.  Is accepting of others.


	
	

	10.  Is open to suggestions for improvement.


	
	

	11.  Accepts constructive criticism without getting angry.


	
	

	12.  Is controlling of others.


	
	

	13.  Has concern for others.


	
	


Activity 6

Meets Competency 1.01
Career Planning

Step 1:
List your personal and career interests, natural abilities, job skills, academic achievements, and values.

Step 2:
Establish short and long term goals.  It is important to establish dates for reaching your goals and to identify a method for evaluating your progress.

Step 3:
Locate and use occupational information

Step 4: 
Identify broad career areas that are related to your interests, talents, and important values.

Step 5:
Choose as many occupations as possible within your broad areas of career interest.  Make certain that your selections are expected to offer future growth and stability and will provide experiences leading to higher-paying, more desirable occupations.

Step 6: 
Narrow down your occupational choices to a few

Step 7:
Develop a plan to acquire the education and training you will need to enter the occupations you have selected.

Step 8:
Learn job-seeking and job-keeping skills

Step 9:
Describe what sacrifices you are willing to make to fulfill your career plan.

Activity 6

Meets Competency 1.01

Career Planning

Directions:  Review the nine steps of career planning listed on the previous page.  Using your own words, briefly rewrite those steps.  Here are nine action clues to assist you:


1.  Record

4.  Identify


7.  Verify


2.  Establish

5.  Designate


8.  Share


3.  Locate

6.  Indicate


9.  Decide

1.  _____________________________________________________________________

________________________________________________________________________

2.  _____________________________________________________________________

________________________________________________________________________

3.  _____________________________________________________________________

________________________________________________________________________

4.  _____________________________________________________________________

________________________________________________________________________

5.  _____________________________________________________________________

________________________________________________________________________

6.  _____________________________________________________________________

________________________________________________________________________

7.  _____________________________________________________________________

________________________________________________________________________

8.  _____________________________________________________________________

________________________________________________________________________

9.  _____________________________________________________________________

________________________________________________________________________

Activity 7- 

Meets Competency 1.01    

Data, People, and Things

Survey

Directions:  Most jobs require employees to work with people, data, and things, but not in equal amounts.  To help in career planning, choose tasks that appeal to you from the following list.  Instructions for evaluating the results are found on the next page.  Do not turn the page until you have finished.

For each of the following, choose the one job that you would most like to do.  Write the letter in the blank next to the set.

__________
1.
At a restaurant:

A. Work in the office, adding checks and reviewing invoices

B. Take customer orders, serve food, handle complaints and requests

C. Prepare salads, appetizers, relish trays

__________
2.
At a Hotel:

A. Keep track of transactions, make payments and deposits, prepare financial statements

B. Greet guests, make reservations, deal with guest complaints

C. Clean rooms, maintain and repair hotel equipment

__________
3.
At a supermarket:

A. Cash checks, tally coupons, count down cash drawers, make deposits

B. Serve food samples, demonstrate new products

C. Arrange shelves of canned goods, restock fresh fruits and vegetables

__________
4.
At a department store:

A. Work in the accounting office, calculating cash and charge sales

B. Assist customers with purchase selections, listen and advise

C. Mark in new merchandise, retag returned goods, prepare items for transfer and mailing

__________
5.
At a hospital:

A. File medical records, prepare new patient folders

B. Transfer patients by wheelchair from one department to another

C. Restock supply closets with medical supplies

__________
6.
At a manufacturer:

A. Tabulate inventories, order raw materials

B. Sell to customers by telephone, conduct follow-ups

C. Drive a forklift to move and store supplies and finished products

Adapted from “Preparing for Career Success,” by Jerry Ryan and Roberta Ryan (2000)

__________
7.
At a video rental store:

A. Prepare late notices for customers, compute charges

B. Greet customers at entrance and give directions

C. Rewind, restock, reshelve returned videos

__________
8.
At a laundry and dry cleaner:

A. Total receipts, prepare deposits

B. Check in clothing brought in by customers, ask about preferences

C. Tag and sort incoming and bag outgoing laundry and dry cleaning

To analyze your results:

1.   Total the number of answers you selected for each letter.


____________
    _____________              _____________



A


B


       C


         Data

        People


   Things

2.   Circle the largest total.  This is your primary type.

3.   After you identify your primary type, review the following descriptions.  (In the event 

     of a tie, you would be equally satisfied in either job.




Activity 8

Meets Competency 1.01

Exploring Your Choices

Directions:  In groups, discuss and list the advantages and disadvantages of the four levels of education given below.

	
	Advantages
	Disadvantages

	Drop out of high school
	1.  _______________________

2.  _______________________

3.  _______________________

4.  _______________________

5.  _______________________


	1.  _______________________

2.  _______________________

3.  _______________________

4.  _______________________

5.  _______________________

	Graduate from high school
	1.  _______________________

2.  _______________________

3.  _______________________

4.  _______________________

5.  _______________________
	1.  _______________________

2.  _______________________

3.  _______________________

4.  _______________________

5.  _______________________

	Graduate from high school and obtain a professional technical degree


	1.  _______________________

2.  _______________________

3.  _______________________

4.  _______________________

5.  _______________________
	1.  _______________________

2.  _______________________

3.  _______________________

4.  _______________________

5.  _______________________

	Obtain a degree from a four year college or university
	1.  _______________________

2.  _______________________

3.  _______________________

4.  _______________________

5.  _______________________
	1.  _______________________

2.  _______________________

3.  _______________________

4.  _______________________

5.  _______________________


Activity 9

Meets Competency 1.01

School After High School

Directions:  Go to the CIS (Idaho Career Information System) website www.idahocis.org and locate information about three postsecondary schools that offer Hospitality Programs or get information about a school that you might be interested in attending. After reviewing the materials you obtained fill out the form below and report to class.


School:  ________________________________________________________________

Comments:  _____________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

School:  ________________________________________________________________

Comments:  _____________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

School:  ________________________________________________________________

Comments:  _____________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Adapted from “Preparing for Career Success,” by Jerry Ryan and Roberta Ryan (2000)

Activity 10

Meets Competency 1.01

Notes from the Counselor

Directions:  Invite a career counselor to speak to your class about career planning.  Write down the information he or she presents in the following areas:

1.
Importance of personal characteristics, interests, aptitudes, abilities, and values in career choice:


__________________________________________________________________

__________________________________________________________________

2.
Importance of ACT and SAT scores:

__________________________________________________________________

__________________________________________________________________

3.
Information about resources in the job market:

__________________________________________________________________

__________________________________________________________________

4.
Entry requirements for postsecondary education and training institutions:

__________________________________________________________________

__________________________________________________________________

5.
Financial aid:

__________________________________________________________________

__________________________________________________________________

Activity 11

Meets competency 1.01; 4.05
Planning For Your Future

Jason Rodriguez is a junior at Central High School.  He has set a long-term career goal of being an engineer for a hotel.  His counselor agrees that his career choice is consistent with Jason’s interest in mechanics and working with tools and with the value he places on problem solving and technical information.


Jason has set several short-term goals for his senior year.  He plans to complete courses in mechanical drawing, geometry, and physics.  Jason usually dislikes math and science classes, but he realizes that they are requirements for his career goal.  Central is not a vocational high school, and Jason will need to acquire his specialized education and training after he graduates.  Post secondary technical schools, junior and community colleges, and trades associations, offer programs in areas for a hotel engineer.

Adapted from “Preparing for Career Success,” by Jerry Ryan and Roberta Ryan (2000)
Critical Thinking

1.  If you were Jason, what goals would you set to acquire your specialized training in hotel engineering?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

2.  If you were setting an occupational goal for yourself, what would it be?  Make a list of short-term goals you would need to complete to achieve your occupational goal.  Which short-term goals would you enjoy?  

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Activity 12

Meets Competency 1.01

School and Your Future

Directions:  Compare sources of postsecondary education by completing the checklist below.  Place an X under all that apply.

Type of School

	
	Junior/

Community College
	Technical College
	Four-Year College/

University
	Graduate School
	Professional School
	Specialized School/ College

	2-Year Program
	
	
	
	
	
	

	4-Year Program
	
	
	
	
	
	

	3-5 Year Program
	
	
	
	
	
	

	High School Diploma required
	
	
	
	
	
	

	Open Admissions
	
	
	
	
	
	

	Specialized admissions requirements
	
	
	
	
	
	

	Part-time classes
	
	
	
	
	
	

	Full-time classes
	
	
	
	
	
	

	Certificate Awarded
	
	
	
	
	
	

	Baccalaureate degree awarded
	
	
	
	
	
	

	Graduate degree awarded
	
	
	
	
	
	

	General studies included
	
	
	
	
	
	

	Specialized fields of study only
	
	
	
	
	
	


Adapted from “Preparing for Career Success,” by Jerry Ryan and Roberta Ryan (2000)

Activity 13-  

Meets Competency 1.01

Where to Go From Here?

Directions:  Compare sources of postsecondary training by completing the following chart.  For each type of training listed below, fill in the course of study, length of training, and approximate cost, and indicate whether job placement is available.

	Type of Training
	Course of Study
	Length to Training
	Approximate Cost ($)
	Job Placement?

	Apprenticeship Program
	
	
	
	

	Professional Technical School
	
	
	
	

	Community College
	
	
	
	

	Correspondence School
	
	
	
	

	Job Corps
	
	
	
	

	On-the-Job Training (Civilian)
	
	
	
	

	On-the-Job Training (Military)
	
	
	
	


Adapted from “Preparing for Career Success,” by Jerry Ryan and Roberta Ryan (2000)

Activity 14- 

Meets Competency 1.01
Who Cares About Jamie?

Jamie Wilkins is a high school senior.  She’s been gathering information about herself and possible career choices all year.  Jamie is completing a two-year vocational program in word processing.  Her parents are pleased that she’s learning a vocational skill because they can’t afford to send her to college.  They want her to have a secure job when she graduates.  


Jamie has been a volunteer worker at “The Travel Star Hotel” since her sophomore year.  She developed a serious interest in hotel management while assisting her manager in her duties.  She has discussed her career interest with two hotel managers at the Hotel.  To become a hotel manager, Jamie would have to complete four years of college or attend a hospitality school.


The hotel manager offered Jamie a paid, part-time job as a front desk attendant.  The job would enable her to earn almost half of the money she would need to pay for tuition and books at the local university.  Jamie’s grade point average is 3.28, and her ACT score is 25.  The university has offered her a small scholarship and a low-interest student loan.  

Jamie’s best friend, Nicole, thinks it would be foolish for Jamie to start the hospitality program.  They were planning to get an apartment together after graduation.  Jamie would be giving up her youth to prepare for a job.  What would become of all their plans?


Jamie’s parents have agreed to let her live at home while she attends college. Jamie’s boyfriend has told her that he will break up with her if she goes to college.  He refuses to wait four years for a serious relationship. Jamie listened to each person’s point of view, and now she must make her decision.

Critical Thinking

1.  If you were Jamie, what decision would you make?  Would you allow others to influence your decision?  If so, who and why?

Adapted from “Preparing for Career Success,” by Jerry Ryan and Roberta Ryan (2000)

Activity 15

Meets Competency 2.01
Hospitality Business Structures

Name:  _________________________________________________

Types of Business:  _______________________________________

After participating in the discussion about single and multi unit structures of business you are going to design a business of your own.  Select a hospitality business.  It could be a restaurant, a hotel, a resort, or another facility.  Diagram your business as a single unit structure and a multi unit structure of business.  Explain how each of these business structures would be operated on a daily basis.

Activity 16

Meets Competency 2.02
Out in the Field

Name:  ______________________________________________________

Business Visited:  ______________________________________________

Now that you have learned about human resources, compensation and benefits, and policies and procedures it is time to see the real world.  Visit a local hospitality business in person or on the web and request or print a copy of their benefits, compensation, and policies and procedures.  If going in person, it would be best to visit the business during hours in which they are the least busy.  Read through all of the materials you obtained.  Based on the information you obtained analyze whether this would be a business you would choose to work for.

Activity 17

Meets Competency 2.03
Marketing Mania

Name:  _________________________________________________

Name of Business:  _______________________________________

Using (Product, Price, Place, and Promotion) in groups develop a hospitality business and market it using the four P’.  Fill in the Marketing Mania worksheets about your hospitality business.  These will help you determine the kind of business and the profit generated by the business.  Determine your marketing strategy for this hospitality business.  Develop one visual marketing piece to present along with you marketing strategy.

Marketing Mania

	1.  Business Profile

	Group Member Names
	

	Main Product
	

	Name of Business
	

	Business Structure
	

	Kind of Business
	

	Location
	

	Number of Employees
	


	2.  Productivity Information

	Product
	Weekly
	Monthly
	Yearly

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Activity 17, Continued
	3.  Employees (can have up to 9)

	Worker
	Job Description
	Hourly Wage
	Work Hours

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	

	8
	
	
	

	9
	
	
	


	4.  Start Up Costs

	Expense
	Estimated Cost

	Equipment
	

	Furnishings
	

	Licenses and Fees
	

	Opening Promotion
	

	Professional Fees
	

	Supplies
	

	Telephone Installation
	


Activity 17, Continued
	5.  Estimated Business Income Statement

	Receipts
	

	Cost of Sales
	

	Gross Profit
	

	Advertising
	

	Equipment
	

	Insurance
	

	Loan
	

	Owner Salary
	

	Partner Salary
	

	Professional Service
	

	Rent
	

	Supplies
	

	Taxes
	

	Telephone
	

	Wages/Benefits
	

	Other Costs
	

	Total Disbursement
	

	Net Profit
	


Activity 18

Meets Competency 2.03

Lemonade Stand

Name:  _______________________________________________

You have been learning about the accounting department in a hospitality business.  Today you are going to apply some of that knowledge to construct a make believe business.  First, go to www.lemonadegame.com.  Practice with this game a few times.  When you have tried out this game you are next going to apply the game to life.  Go to the grocery store and determine the price for cups, lemons, sugar, and ice.  Also determine the cost for supplies to make promotional items such as signs.  You have $20.00 to start.  Using a spread sheet program such as Excel or other software templates keep a record of all expenses, incomes, labor costs, and profit and loss from playing the Lemonade Game.

Activity 19

Meets Competency 2.04

Accidents Happen

Name:  ______________________________________________

Partner’s Name:  ______________________________________

Now that you have discussed OSHA policies, safety responsibilities and what causes the most accidents in the hospitality industry, construct an emergency plan for a hotel.  You may select a hunting lodge in Minnesota, a resort in Miami, or a luxury hotel in Los Angeles.  Use as much detail as possible in your emergency plans.  First, you need to make a list of possible emergencies that possible your establishment may experience.  Select an emergency from your list and develop a plan to include:

1. Type of Emergency

2. Reporting

3. Emergency Coordinator

4. Alarms

5. Evacuation Plans

6. Rescue and Medical Duties

7. Protecting Essential Records

Activity 20

Meets Competency 2.05

Ethics Journal

Name:  _______________________________________________

We have just covered the legal and ethical considerations in the hospitality industry.  For the next 15 minutes you are to journal about what good work ethics are to you and what steps you plan to take or already have taken to have good work ethics.  Be sure to take into considerations different hospitality laws such as hiring and employment laws, worker safety laws, food safety laws, and liquor laws.  Also take into consideration the rights of guests and customers.

Activity 20

Meets Competency 2.05

Ethics Journal

Rubric

	
	Exceptional
	Admirable 
	Acceptable
	Amateur

	Topic
	Directly Relevant
	Somewhat Relevant
	Remotely Related
	Totally Unrelated



	Organization
	Good organization, events are logically ordered


	Organized, events are somewhat jumpy
	Some organization, events jump all around
	Not organized, events make no sense

	Quality of Information
	Supporting details specific to subject are provided


	Some details are non-supporting to the subject
	Details are somewhat sketchy
	Unable to find specific details about the subject

	Grammar & Spelling
	All grammar and spelling correct
	Only one or two errors
	More than two errors
	Very frequent grammar and/or spelling errors



	Neatness 

	Legible writing, well-formed characters, clean and stapled together
	Legible writing, some ill-formed letters, stapled together
	Legible writing, lots of ill-formed letters, print too small or too big, stapled together


	Illegible writing, loose pages


Activity 21

Meets Competency 3.01; 302
Management Styles

Name:  __________________________________________________

We have discussed the different management styles and effective communication skills.  Pick a management style that you would prefer.  Write a short (one-page) paper on why you prefer that style for a manager.  Using communication skills that were taught put together a short presentation for the management style that you choose and why you prefer it.  

Use the National FCCLA Dynamic Leadership curriculum to teach leadership skills that all managers need.

Use the National FCCLA Leaders at Work curriculum to develop additional activities.

Activity 22

Meets Competency 3.01; 3.02

STAR Event:

Interpersonal Communication: an individual or team event, recognizes participants who use Family and Consumer Sciences and/or related occupation skills and apply communication techniques to develop a project designed to strengthen communication in a chosen category:  community, employment relationships, family, peer groups or school groups.  Participants must prepare a file folder containing summary documents, an oral presentation describing the project in detail and a response to a related case study provided after the presentation.

Need to Complete for Oral Presentation:

Your oral presentation should be 5 minutes.  The presentation should describe project in detail and discuss how communication techniques and methods such as verbal, nonverbal, written, active listening, one-on-one and/or conflict resolution were used.  Visuals may be used during the oral presentation only if the visual were actually used in the “ACT” step of the planning process.  Audio and/or visual recording are not permitted.

· Organization:  Deliver oral presentation in an organized, sequential manner, concisely and thoroughly summarize project.

· Project Rationale Clearly Stated:  Identify reason for implementing the project.

· Used Appropriate Techniques:  Show evidence of communication techniques and methods used in project, such as verbal, nonverbal, written, one-on-one, active listening, and/or conflict resolution.

· Evidence of Project Self-Evaluation:  Determine and express the significance of the project and its outcome.

· Impact on Interpersonal Communications; Accomplishments: Show how an area of interpersonal communications was strengthened through the project.

· Relationship to FCCLA Purposes and FACS:  Explain direct connection to the purposes of FCCLA and Family and Consumer Sciences and/or related occupations.

· Voice:  Speak clearly with appropriate pitch, tempo, and volume.

· Body Language:  Use appropriate body language including gestures, posture, mannerisms, eye contact, and appropriate handling of notes or visuals if used.

· Grammar and Pronunciation:  Use proper grammar and pronunciation.

Activity 22, Continued
Need to Complete for Case Study:

Participants will be given a written case study to evaluate their understanding of communication.  The case study will relate to the area of the participant’s project.  Participants will have 10 minutes to prepare a response.  The response may not exceed 5 minutes.  Work will take place in a separate room with no spectators.  No prewritten material is allowed, but blank note cards will be provided.

· Knowledge of Communication Techniques:  Show evidence of awareness of methods of strengthening communication and communication techniques.

· Appropriate Solutions:  Present solutions that are feasible and suitable for the situation.

· Responses to Evaluators’ Questions:  Provide clear and concise answers to evaluators’ questions regarding project and case study response.  Questions may be asked after the presentation and after the case study response.

Don’t forget to complete file folder with the FCCLA Planning Process worksheet.

Additional information on this event can be found in the STARS Event manual.

Activity 23

Meets Competency 3.03

Team Building

Name:  ___________________________________________________

To learn more about team building we are going to execute a variety of team building exercises.  When we have completed the team building exercises you will need to write a one-page paper on why teamwork is important and how team-building exercises can help with teamwork.

Students should wear appropriate clothing for team building exercises.

Example Team Building Activities can be found on the following page.

Activity 23, Continued

Examples of Team Building Exercises

Trust Walk:  Everyone gets a partner.  Using a blind fold one partner blind folds the other.  When this is done the teacher escorts the groups on a trust walk.  At first the guiding person can use speech as well as touch to guide their partner along.  After a while the guiding person can’t talk and lastly the guiding person can talk but they can’t touch.  Have the partners switch and the person who was first blind folded will now be the guider.  

Marble Transfer:  Get a five gallon bucket and attach at least 10-12 ropes to it that are each 8 feet long.  Place marbles inside the bucket.  You will next need a box or other container to place under the marble bucket.  Have students form a circle around the bucket and each grab a rope.  The students need to stretch out their circle to the length of the ropes.  Now using teamwork the students are to empty the marble bucket into the container below.  If they spill any marbles they will have to start over.

The Black Hole:  You will need two volleyball standards, a hula hoop, and some rope and gym mates.  You will need to suspend the hula hoop between the two volleyball standards so that it is approximately 3 feet off of the ground.  You may want it higher for older students.  The bottom of the hoop should be at waist level for the students.  You may need a basketball ring above the hoop to stabilize the hoop for the activity.  Have the students form groups and then explain that they are to get all of their team members to the other side of the hoop.  They can’t touch the hoop when trying to get to the other side or they will have to start over.  

More information on the “The Black Hole, and “Marble Transfer” (also called “Toxic Waste Transfer”) and other team building activities can be found in Team Building through Physical Challenges and More Team Building Challenges by Donald R. Glover and Daniel W. Midura.  

Activity 24

Meets Competency 4.01

Your Lodging Business

Name:  ____________________________________________________

Now that we have discussed the different types of lodging businesses you are to develop one of your own.  Your task is to propose a lodging business of your choice and you will need to include the following:

· Is it a full service, limited service, or special accommodations property

· Where is it located

· It’s size and price

· Room Rates

· What the lodging market is in that location

Activity 25

Meets Competency 4.01
STAR Event

Entrepreneurship:  an individual or team event, recognizes participants who develop a plan for a small business using Family and Consumer Sciences skills and sound business practices.  The business must relate to an area of Family and Consumer Sciences Education or related occupations.  Participants must prepare a portfolio containing a written business plan, which they are not required to have implemented, and an oral presentation.  

Need to Complete for Portfolio:

The portfolio will present items researched and developed in a written business plan for establishing small business.  It is a collection of materials used to document and illustrate the work of the project.  The materials must be contained in an FCCLS STAR Events binder/notebook obtained from the national FCCLA emblematic supplier.

· Project Identification Page: On plain paper, no graphics, must include participants name(s), chapter name, school, city, state, FCCLA national region, and business title.

· FCCLA Planning Process Summary Page

· Business Description:  include name of the new small business and philosophy statement.  Describe services provided, hours of operation, demographics served, and business feasibility (including community survey data or market research).

· Facility:  Describe space, utilities, and emergency procedures.

· Supplies and Equipment:  include list of supplies, inventory of equipment and supplies, and description of provisions for maintenance and repair.

· Organizational Chart:  Describe job titles and tasks.

· Personnel Management:  Describe hiring procedures, salaries and benefits, policies and procedures, and evaluations/appraisals.  Include all applicable forms and records.

· Funding for Business:  Describe methods and sources of funding and include fee structures.

· Budget:  Describe income, expenditures, financial procedures, and applicable tax information.  Include all applicable forms.

Activity 25, Continued

· Laws, Regulations, and Codes:  Describe health; environment; fire; insurance; zoning; and other local, county, and state codes.  (Actual codebooks need not be included.)

· Advertising and Recruitment:  Describe advertising plan (including special events), and include sample advertisements.

· Works Cited/Bibliography

· Appearance:  Business plan must be neat, legible, and professional and use correct grammar and spelling.

Need to Compete for Oral Presentation:

The oral presentation may be up to 20 minutes in length and is delivered to evaluators.  Visuals should be used during presentation.  The portfolio may be used as a visual.

· Organization:  Deliver oral presentation in an organized, sequential manner; concisely and thoroughly summarize business plan.

· Knowledge of Subject Matter:  Show evidence of mastery of entrepreneurial skills including facility management, budget, and credit management, personnel management, and understanding of government regulations.

· Use of Visuals:  Use visuals to support, illustrate, or complement presentation.  They should be neat, legible, professional, and creative and use correct grammar and spelling.

· Voice:  Speak clearly with appropriate pitch, tempo, and volume.

· Body Language:  Use appropriate body language including gestures, posture, mannerisms, eye contact, and appropriate handling of visuals and notes or note cards if used.

· Grammar and Pronunciation:  Use proper grammar and pronunciation.

· Responses to Evaluators’ Questions:  Provide clear and concise answers to evaluators’ questions regarding the business plan.  Questions are asked after the presentation.

Don’t forget to complete and turn in the FCCLA Planning Process worksheet.

Additional information on this event can be found in the STAR Events Manual.

Activity 26

Meets Competency 4.02

Hotel Skits

Name:  ___________________________________

Group Members:  ________________________________________________________

Now that you have learned about the functions of the front office and the guest cycle you are going to put that knowledge to the test.  In groups list the functions of reservations, uniformed services department and telecommunications departments.  Put together a skill illustrating the functions of the front desk and the hotel guest cycle.  You should include the reservations department, uniformed services department, and the telecommunications department.

Reservations Department Functions:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Uniformed Services Department Functions:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Telecommunications Department Functions:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Activity 27

Meets Competency 4.03

Clean Clothes are Happy Clothes

Name:  _____________________________________________________

Now that you have learned about the housekeeping department it is time to demonstrate some of that knowledge.  Create a training aide that explains how the housekeeping department would manage the laundry for a hospitality establishment.  You may use Power Point, a plastic flow sheet template, flow sheet software or other tools and supplies to create your training aid.

Activity 27, Continued

Clean Clothes are Happy Clothes

Rubric

	
	Exceptional
	Admirable 
	Acceptable
	Amateur

	Topic
	Directly Relevant
	Somewhat Relevant
	Remotely Related
	Totally Unrelated



	Organization
	Good organization, events are logically ordered
	Organized, events are somewhat jumpy
	Some organization, events jump all around
	Not organized, unable to follow sequence of events



	Grammar & Spelling
	All grammar and spelling correct
	Only one or two errors
	More than two errors
	Very frequent grammar and/or spelling errors



	Neatness 

	Legible writing, well-formed characters, clean, easy to use
	Legible writing, some ill-formed letters, easy to use
	Legible writing, lots of ill-formed letters, print too small or too big, somewhat easy to use


	Illegible writing, loose pages, difficult to use


Activity 28

Meets Competency 4.04

How Safe Are You

Name:  ______________________________________________________

We have recently finished discussing safety issues and prevention in the hospitality industry.  Using this knowledge as a class we are going to develop safety and emergency policies for our classroom.  Develop at least three policies on your own and then we will compile the lists from the class and develop our own class policies to be posted in the classroom.

Activity 29

Meets Competency 4.05

Engineering Magic

Have students take a walk around the school.  Have them make a list of things that they think a person in engineering would be in charge of.  When they have a list return to the classroom and have a discussion about what they saw.  

Speak with the facilities manager at your school and ask if they would come in and do a demonstration on how to repair an item such as a leaky faucet, a lamp, a vacuum cleaner or other simple repairs that would be needed in a hospitality establishment.  Have the person demonstrate to the students how to fix this item (If possible have students practice the skill).

Alternatives:

Go to the website such as www.repair_home.com.  Select any of the home repairs to make.  Bring the supplies and demonstrate the skills to your classmates.

Examples:

Caulking

Replace an outlet

Repair hole in sheetrock

Repair a leak

Repair a screen

Hang shades, drapes, etc.

Repair a piece of furniture

Clean condenser on a refrigerator

Activity 30

Meets Competency 5.01

Business Proposals

Name:  _____________________________________________

Proposal Type:  _______________________________________

Now that you have completed the three types of proposals one for a commercial food service business, one for an institutional food service business, and one for the a food service with in a customer business.  Pick the one that you like the most polish it up and turn it in.  In a write up discuss why you chose that particular food service business.

Activity 31

Meets Competency 5.01

STAR Event

Hospitality:  an individual or team event, recognizes participants who demonstrate their ability to use knowledge and skills gained from their enrollment in a hospitality program.  Participants must prepare a portfolio, an oral presentation, and a response to a case study.

Need to Complete for Portfolio:

The portfolio is a collection of materials used to document and illustrate the work of the project.  Materials must be contained in an FCCLA STAR Events binder/notebook obtained from the national FCCLA emblematic supplier.

· Project Identification Page:  Plain paper, no graphics, must include participants name, chapter name, school, city, state, FCCLA national region and career pathway.

· FCCLA Planning Process Summary Page

· Self-Assessment:  Summarizes participant’s conclusions regarding selection of a hospitality career pathway.

· Hospitality Career Pathway:  Summarizes up-to-date information about the selected career pathway

· Customer Service/Customer Relations Concepts:  Present a summary of research into key concepts of customer service and interpersonal relationship skills needed to meet customer expectations in the selected career pathway.

· Customer Service/Customer Relations Investigation:  Show evidence of investigation of customer service/customer relations practices and challenges in at least two and no more than three industry settings.

· Work Cited/Bibliography

· Appearance:  Must be neat, legible, and professional and use correct grammar and spelling.

Activity 31, Continued
Need to complete for Oral Presentation:

The oral presentation may be up to 10 minutes in length and is delivered to the evaluators.  The presentation shall briefly describe self-assessment and selection of career pathway; describe research and industry investigation; and present recommendations and guidelines for customer service/customer relations.  The portfolio shall be used, and additional copies of the training manual portion of the portfolio may be furnished for the evaluators to use, during the oral presentation.  No other visuals or audiovisuals are permitted.

· Organization:  Deliver oral presentation in an organized, sequential manner; concisely and thoroughly summarize research.

· Knowledge of Subject Matter:  Present current data and show evidence of knowledge of selected career.

· Use of Portfolio:  Use portfolio to describe all phases of project.

· Voice:  Speak clearly with appropriate pitch, tempo, and volume.

· Body Language:  Use appropriate body language including gestures, posture, mannerisms, eye contact, and appropriate handling of notes or note cards if used.

· Grammar and Pronunciation:  Use proper grammar and pronunciation.

Need to Complete for Case Study:

Participants will be given a written case study to evaluate their ability to respond to customer service/customer relations challenges.  The case study will be directly related to customer service/customer relations in the career pathway selected by the participant(s).  The participant(s) will have 10 minutes to prepare a response and 5 minutes to present their response to the evaluators.  Work will take place within the competition room and no spectators.  No pre-written material is allowed, but blank note cards will be provided and may be used during the presentation of the response.

· Knowledge of Subject:  Show evidence of knowledge or subject.

· Appropriate Solution(s):  Present solutions(s) that are feasible and suitable for the situation.

· Responses to Evaluator’s Questions:  Provide clear and concise answers to evaluators’ questions regarding the project and case study.  Questions are asked after the presentation.

Don’t forget to use the FCCLA Planning Process worksheet to complete this project.

Additional information on this event can be found in the STAR Events Manual.

Activity 32

Meets Competency 5.02

Designing Interests

Name:  _________________________________________________

Group Members:  _________________________________________

Now that you have seen examples of different menus and discussed them in your groups you are to design your own menu.  Establish what type of menu it is: fixed, cycle, market, or hybrid menu.  Next, you will need to include:

· Appetizers

·  Soups

·  Salads

·  Entrees

·  Side dishes

·  Desserts

· Beverages

Your group will also need to price the menu.  You may look at examples of other menus to determine appropriate price for your establishment.  Decorate the menu accordingly and turn in with a cover sheet with all of your names on it.

Microsoft Publisher, Microsoft Word, and PowerPoint are all good programs to use when designing a menu.  A menu-planning program would be very effective to use as well.

Activity 33

Meets Competency 5.02

Show Off Your Talents

Name:  _______________________________________________

In class you have discussed: proper presentation and serving skills, proper table setup, and food production skills.  Now using your skills in groups you are to “Show Off Your Talents.”  Your group will prepare a meal, set a table, and demonstrate proper presentation and serving skills.  You will be graded on:

· Taste of Meal

· Table Set up (Do you have flatware, glassware, plateware, and condiments)

· Does the food look attractive and appetizing (Is it presented well)

· Are females served before males

· Is food served from the left with the left hand and taken away from the right with the right hand

· Are beverages served from the customers right side with the server’s right hand

· Timing: were plates cleared in a timely manner and other dishes brought out promptly

The team should divide up the tasks and make a check sheet so that you know if you are completing all the required tasks.
Activity 33, Continued

Show Off Your Talents

RUBRIC

Name:  ________________________________________________________

Date:  _________________________________________________________

Group Members:  ________________________________________________

	
	Exceptional
	Admirable 
	Acceptable
	Amateur

	Group Participation
	All students enthusiastically participate
	Al least ¾ of students actively participate
	At least half the students confer or present ideas
	Only one or two persons actively participate



	Shared Responsibility
	Responsibility for task is shared evenly
	Responsibility is shared by most group members
	Responsibility is shared by ½ the group members


	Exclusive reliance on one person

	Roles within Group
	Each student assigned a clearly defined role; group members perform roles effectively


	Each student assigned a role but roles not clearly defined or executed
	Students assigned roles but roles were not executed by all members
	No effort made to assign roles to group members

	Presentation and Taste
	Food was presented well, table was set up correctly, everything tasted very good
	Food was presented well, table was set up correctly, almost all food tasted good
	Food was presented fairly well, table set up had a few mistakes, Most items did not taste well
	Food was not presented well, table was not set up correctly, and food was not prepared correctly



	Proper Techniques Used
	All proper serving techniques were used
	Very few mistakes were made with serving techniques


	Many mistakes were made with serving techniques
	None of the proper serving techniques were administered


Activity 34

Meets Competency 5.03

Front of House vs. Back of House

Name:  _________________________________________________


You have just finished up discussing the functions of the Front and Back of the House.  Using this knowledge you are to diagram and explain the duties of both the Front and the Back of the House employees.  You may use the information below to complete this assignment.

Functions for Front of the House:

· Seating

· Sales

· Transmitting Orders

· Serving

· Bussing

· Payment

Staff for Front of the House:

· Managers

· Host or Hostess

· Servers

· Bussers

· Cashiers

Functions for Back of the House:

· Food Production

· Purchasing and Receiving

· Marketing and Sales

· Human Resources

· Accounting

· Security 

· Engineering and Maintenance

Staff for Back of the House:

· Managers

· Executive Chef

· Sous-Chef

· Kitchen Manager

· Steward

· Food Preparers

· Chefs

· Cooks

· Expediter

Activity 35

Meets Competency 5.04

Design Techniques

Name:  ________________________________________________

Having seen examples and discussed how to design meeting rooms for a variety of things lets put that knowledge to the test.  Using what you have learned and the drawing tools in Microsoft Word or other software program you are to design one of the following set ups:  a theatre style, schoolroom style, or banquet style meeting room.  You will need to include:

· Entrance

· Tables and/or Chairs

· Where food will be served

· Where the head table will be

· Display tables or gift tables

· Where a bar will be if it is necessary

· Dance floor if needed 

· Band area if needed

· Indicate traffic flow

Activity 36

Meets Competency 5.05

Inventory Control

Name:  _______________________________________________

We have just finished discussing purchasing and receiving roles in the food and beverage industry.  Your job is to be in charge of inventory for the class foods lab.  You will use the form provided and each day take an inventory of the pantry and each kitchen so that you can report your inventory to the teacher.  When your week is complete write a short paper on your experience.  Was it difficult to keep track of all the items?  Did the students move things around from one day to the next?  What else did you discover during your inventory adventure?

Activity 36, Continued

Inventory Control

RUBRIC

Name:  __________________________________________________

Date:  ___________________________________________________

	
	Exceptional
	Admirable
	Acceptable
	Amateur

	Organization
	Great Organization, information is clear, easy to follow
	Good Organization, information fairly clear, can follow most of the time
	Some organization, tend to jump around with information making it hard to follow


	Not organized, information is unclear, cannot follow

	Quality of Information
	All information is accurately recorded on a daily basis
	Most information recorded accurately on a daily basis
	Not all information recorded accurately on a daily basis


	No information recorded accurately

	Timing
	Inventory was done everyday at the same time
	Inventory was don everyday but at different times
	Inventory was not done every day and done at different times of the day


	Inventory was done one or less days.

	Grammar & Spelling
	All grammar and spelling are correct
	Only one or two errors
	More than two errors
	Very frequent grammar and/or spelling errors



	Neatness
	Each inventory list is legible, well-formed characters, clean, easy to use 
	Legible writing, some ill-formed letters, easy to use
	Legible writing, lots of ill-formed letters, print too small or too big, somewhat easy to use


	Illegible writing, loose pages, difficult to use


Activity 37

Meets Competency 5.06

Safety First

Now that you have discussed safety and sanitation in your classroom this would be a good time to bring in someone to teach first aid to the class.  Check around your area to see who would be willing to come in and teach a first aid certification class to your students.  There may be a charge.  Determine if Professional Technical funds are available for this training.

Activity 38

Meets Competency 6.01

A Few Good Men

Name:  ___________________________________________________

We are going to begin discussing job possibilities in the next week or so.  In your groups brainstorm what you think are qualities of a good employee.  We will take every group’s lists and compile them to make one large list to display in the classroom.  You will be encouraged to remember these qualities as you look for a job.  

Activity 39

Meets Competency 6.02

Resume and Cover Letter

Obtain examples of many types of resumes and cover letters.  Show these examples to the students and discuss them.  Have the students construct a resume and cover letter for themselves.  Explain that it is ok that they don’t have a lot of experience because they are young and most of them have probably not held a job or have only had a job for a short period of time.  Have students turn in their resume and cover letter when they are done.

Activity 40

Meets Competency 6.02

Applications

Discuss applications with the students why they are important to employers and how the students should go about filling out an application.  When this is complete have each student fill out an application and turn it in when they are done.  When they have completed the practice application have students actually go out to a few hospitality businesses that they are interested in working for and obtain applications.  During class time have the students complete the applications and then turn them into the employers for a potential job.

Instructors Note: www.careers.lon.ac.uk/helpshts/jobapps.htm is a good site for general job application information.  

Activity 41

Meets Competency 6.02

The Interview

Discuss interviews with students.  Talk about why employers conduct interviews, what types of questions an employer might ask, what appropriate answers might be to questions, and what is appropriate dress for an interview.  
When this is done have the students conduct mock interviews with each other.  Have some students be employers and some potential employees.  Have the employers come up with questions to ask the potential employees and then conduct an interview.  
When it is done have the students discuss the questions asked as well as the answers given.

Activity 42
Meets Competency 6.02
STAR Event

Job Interview:  an individual event that recognizes participants who use Family and Consumer Sciences and/or related occupations skills to develop a portfolio, participate in an interview, and communicate a personal understanding of job requirements.  Participants must prepare a portfolio, be prepared to fill out a job application, and express their communication skills and job knowledge through an interview.

Need to Complete for Application:

Participant will have 15 minutes to fill out a standard job application at the designated time.

· Neat/Complete:  Job application should be filled out in black or blue ink and be complete, accurate, neat, legible, professional, and contain correct grammar and spelling.

Need to Complete for Portfolio:

The portfolio is a collection of factual information that supports the job for which the participant is applying.  Materials must be contained in an FCCLA STAR Events binder/notebook obtained from the national FCCLA emblematic supplier.

· Project Identification Page:  Plain paper, no graphics or decorations, must include participants name, chapter name, school, city, state, FCCLSA national region, and job title desired.

· FCCLA Planning Process Summary Sheet

· Job Specification Sheet:  Give name of employer, job title, short job description, required hours, and wages typically offered for this job.

· Business Communication:  Include cover letter, resume, and two letters of recommendation.

· School-Based Learning:  Describe school-based learning that enhances employability.  

· Wok-Based Learning:  Describe work-based learning that enhances employability.

· Examples of Special Skills:  Include up to five examples of special skills, talents, and/or abilities related to job and career goals.

Activity 42, Continued
· Appearance:  Portfolio must be neat, legible, and professional and use correct grammar and spelling.

Need to Complete for Interview:

The interview may be up to 20 minutes in length and will be conducted by evaluators.  Questions will pertain to participant’s current skill level and the specific job for which they are applying.  The portfolio should be used during the interview.

· Professional Appearance:  Attire and grooming suitable for specific job interview.

· Communication Skills:  Display effective verbal and nonverbal skills:  clarity of expression, eye contact, good posture, friendly, poised, and personable.

· Knowledge of Job:  Show evidence of how present skills related to job, including Family and Consumer Sciences and/or related occupations coursework, and evidence of knowledge of specific abilities needed to perform job.

· Use of Portfolio:  Use portfolio to support understanding of job and emphasize skills.

Don’t forget to use the FCCLA Planning Process worksheet to complete this project.

Additional information on this event can be found in the STAR Events Manual.

Activity 43

Meets Competency 6.03

Job Tasks

Name:  _______________________________________________

Now that you have obtained a job in the hospitality industry on the bottom of the paper list 5 tasks that are related to your job.  Over the next few days you are to practice a variety of these job tasks so that you are more prepared to start your certification processes for your current position.  Have a parent or your teacher sign off on each task when you have demonstrated your knowledge.

Task 1:  ________________________
Task 2:  ______________________

                __________________________

    _________________________



Parent/Teacher Signature


Parent/Teacher Signature

Task 3:  ________________________
Task 4:  ______________________


   __________________________

  __________________________



Parent/Teacher Signature

            Parent/Teacher Signature





Task 5:  ______________________






   ______________________






    Parent/Teacher Signature

Activity 44

Meets Competency:  1.03, 2.02
Lessons from Lemons

Teacher’s Guide

Objective of Lesson:  To demonstrate, using the icon of a lemon, the importance of recognizing and praising people in the work place, and in our lives.

Tools:  *A fresh yellow lemon for each student.  Choose lemons of all different shapes and sizes.  Try to find a variety of shapes, markings, etc.  The more variety the better!

*Students will need a blank sheet of paper and a pen or pencil.

Instructions:

Pass out lemons.  Ask for an extremely basic definition of a lemon (yellow, sour fruit) and record the answer on the board.

Now ask the students to “spend some time with their lemons.”  Tell them to “get to know their lemons” and search out what makes their lemon different from everyone else’s.  Have them record their answers on their blank sheets.  Give a two-minute “get to know your lemon” time limit.

Ask students to share the unique qualities about their lemon.  Answers should be very diverse, more abstract, and the lemon will even have taken on a “personality” for some students.  (Some students may even ask to keep their lemons!)  Record these on the board.  (Examples:  My lemon smells sweet and its markings make a happy face; my lemon reminds me of summer lemonade and feels nice and squishy.)

The point to communicate:  “As a future leader in the hospitality industry, you will interact with many employees.  Often these employees wear the same uniform and perform the same repetitive duties. They are easily lost in a busy day’s work.  As managers, we need to take the time (as we did with our lemons) to really discover and appreciate the individual efforts of each employee and take an interest in who they are.”

Ask students to build a list of reasons why it is important to recognize the efforts of employees and peers.  List these reasons on the board.  (Possible Answers:  More friendly with guests, decreased turnover, people are happier with their jobs, it’s the way you would like to be treated, etc.)

Ask students what qualities and behaviors merit praise and recognition.  Record on board.  (Examples:  New skills demonstrated, showing creativity, solving a problem, going beyond the call of duty, receiving a compliment from a guest, displaying flexibility, etc.)

Activity 43, Continued
Ask students to discuss how they might become better at recognizing and praising the accomplishments of others.  Record on board.  (Examples:  Listen, ask questions, set up programs, spend time with employees, etc.)

Personal Application:  In our lives, we interact with many people day by day.  Over time, through lack of understanding the rush of our lives, we start to simplify and group types of people. (These are lemons; they make lemonade.)  This is when we loose the ability to recognize and appreciate the small and large successes of the people around us.  Do you praise members of your family when they have accomplished something?  For whom they are?  Do you praise your friends?  Do you listen to people and take interest in their lives?  How can you apply some of the methods we discussed above at home and with your friends and peers?

Final Thought:  “At first we all saw a lemon.  It wasn’t until we spent the time getting to know our lemons that we were able to discover the uniqueness of each.  Learn a lesson from lemons . . . everybody has more to them than meets the eye!”
Claire Doherty – Hospitality Instructor in Arizona

* * *
Data


(4-8 “A” answers)





Jobs in the data category include everything related to using, identifying, or organizing information and knowledge.  Numbers and works are the tools of the person who works with data.  The data person enjoys working with details and doesn’t object to working alone or away from the main group.





People


(4-8 “B” answers)





Jobs in the people category include everything related to human relations.  This category includes all work situations that provide opportunities to lead, persuade, teach, or counsel others.  A person is happiest working with groups.





Things


(4-8 “C” answers)





Jobs in the things category include everything related to the design, use, or repair of machines, tools, and instruments.  The things person likes to see the results of his or her work and enjoys seeing a finished product
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