Curriculum Crosswalk Template
Course: Hospitality Services Subject Matter Expert (SME) Name: Shannon Phillips Date: 2012

Program Area: Family & Consumer Sciences

The student will:
Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
1.0 Examine the Scope of 3.0,10.0
the Hospitality Industry
examine hospitality industry careers Research and present RI1.11-12.2
findings about a career inthe | R1.11-12.3
hospitality industry (#1) W.11-12.2
W.11-12.4
W.11-12.7
SL.11-12.1
explain hospitality education and | experiences Set a career goal and prepare | W.11-12.2
training a timeline or roadmap to L.11-12.1
achieve that goal (#6-14) L.11-12.2
SL.11-12.1
analyze hospitality on economy impact W.11-12.2
W.11-12.4
W.11-12.7
SL.11-12.1
SL.11-12.4
explain impact hospitality factors In a small group, brainstorm | SL.11-12.1
industry and make a list of factors W.11-12.2
examine future hospitality trends Do "A Look Into Today" W.11-12.2
activity and make a SL.11-12.1
presentation to the class (#3) | WHST.11-12.7
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Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
examine service importance Do "The Heart of RI1.11-12.2
Hospitality" activity and RI1.11-12.3
present skit about customer W.11-12.2
service to the class (#4) SL.11-12.1
SL.11-12.4
demonstrate handling complaints methods Do "Attitude Can Make All W.11-12.2
The Difference" activity (#5)
2.0 Examine Business 10.0
Basics in the Hospitality
Industry
examine hospitality business structures Design a Business (#15) WHST.11-12.2
WHST.11-12.4
WHST.11-12.5
WHST.11-12.6
WHST.11-12.7
develop management tasks awareness WHST.11-12.2
explain standard operating procedure WHST.11-12.2
SL.11-12.1
evaluate human resources role Visit 1 or more businesses, WHST.11-12.7
interview managers and SL.11-12.1
request a copy of their
policies and procedures
(#16)
explain compensation and structure WHST.11-12.2
benefits SL.11-12.1
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Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
explain work site rights policies View videos about WHST.11-12.2
harassment and design a WHST.11-12.4
policy manual WHST.11-12.5
WHST.11-12.6
SL.11-12.1
SL.11-12.4
analyze sales, marketing and policies RST.11-12.2
accounting RST.11-12.4
RST.11-12.7
evaluate marketing methods In small groups, do SL.11-12.1
"Marketing Mania" activity S-ChP.1
(#17) S-ID.7
analyze hospitality selling types Do "Lemonade Stand™ SL.11-12.1
Activity using the internet S-Ch.1
(#18) S-1D.7
RST.11-12.1
RST.11-12.2
describe accounting functions W.11-12.2
examine safety and security factors RST.11-12.2
identify hospitality accident causes Participate in a class W.11-12.2
discussion and brainstorm SL.11-12.1
causes
demonstrate injury prevention procedures Using activity # 19, develop | WHST.11-12.2
an emergency plan for a WHST.11-12.4
hotel WHST.11-12.5

WHST.11-12.6
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Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
WHST.11-12.8
write incident or injury report Given scenerios, write a WHST.11-12.2
report WHST.11-12.4
WHST.11-12.8
assess legal and ethical considerations Do activity #20, Ethics RST.11-12.2
Journal SL.11-12.1
WHST.11-12.2
examine hospitality law categories RST.11-12.1
RST.11-12.2
outline work ethic guidelines In groups, pretend you are WHST.11-12.2
the “boss” — make a list of WHST.11-12.4
good and undesirable WHST.11-12.5
characteristics an employee WHST.11-12.6
might have WHST.11-12.8
WHST.11-12.10
SL.11-12.1
SL.11-12.6
3.0 Develop Leadership 10.0,13.0
and Communication
Skills
demonstrate hospitality management skills Pick a management style, WHST.11-12.2
research and present WHST.11-12.4
information (#21) WHST.11-12.5
WHST.11-12.6
WHST.11-12.7
SL.11-12.1
SL.11-12.4

SL.11-12.5



http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-8
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-2
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-4
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-8
http://www.corestandards.org/the-standards/english-language-arts-standards/science-technical/grades-11-12/#rst-11-12-2
http://www.corestandards.org/the-standards/english-language-arts-standards/speaking-and-listening-6-12/grade-11-12/#sl-11-12-1
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-2
http://www.corestandards.org/the-standards/english-language-arts-standards/science-technical/grades-11-12/#rst-11-12-1
http://www.corestandards.org/the-standards/english-language-arts-standards/science-technical/grades-11-12/#rst-11-12-2
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-2
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-4
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-5
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-6
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-8
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-10
http://www.corestandards.org/the-standards/english-language-arts-standards/speaking-and-listening-6-12/grade-11-12/#sl-11-12-1
http://www.corestandards.org/the-standards/english-language-arts-standards/speaking-and-listening-6-12/grade-11-12/#sl-11-12-6
http://nasafacs.org/national-standards--competencies.html
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-2
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-4
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-5
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-6
http://www.corestandards.org/the-standards/english-language-arts-standards/writing-hst/grades-11-12/#whst-11-12-7
http://www.corestandards.org/the-standards/english-language-arts-standards/speaking-and-listening-6-12/grade-11-12/#sl-11-12-1
http://www.corestandards.org/the-standards/english-language-arts-standards/speaking-and-listening-6-12/grade-11-12/#sl-11-12-4
http://www.corestandards.org/the-standards/english-language-arts-standards/speaking-and-listening-6-12/grade-11-12/#sl-11-12-5

Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
SL.11-12.6
demonstrate hospitality skills Participate in communication | SL.11-12.1
communication activities and role play SL.11-12.4
situations SL.11-12.5
SL.11-12.6
demonstrate oral and written communication L.11-12.1
L.11-12.2
demonstrate listening skills SL.11-12.1
demonstrate teamwork strategies Participate in team building SL.11-12.1
activities (#23) SL.11-12.6
participate student organization activities Participate in FCCLA STAR | SL.11-12.1
Events SL.11-12.6
4.0 Examine The Lodging 5.0, 10.0
Industry
compare lodging business types Develop a lodging business WHST.11-12.2
(#24) WHST.11-12.4
WHST.11-12.6
WHST.11-12.7
WHST.11-12.8
WHST.11-12.10
explain lodging department functions Using the internet, compare WHST.11-12.2
and contrast various types of | WHST.11-12.4
lodging businesses WHST.11-12.6
WHST.11-12.8
WHST.11-12.9
describe front office functions SL.11-12.1

W.11-12.2
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Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
communicate guest financial transactions SL.11-12.1
SL.11-12.6
provide reservation, dining, child | information In small groups, prepare a SL.11-12.1
care, and entertainment skit illustrating various W.11-12.2
functions (#26)
apply housekeeping skills Create a training aid for WHST.11-12.2
management housekeeping (#27) WHST.11-12.4
WHST.11-12.5
WHST.11-12.6
WHST.11-12.7
WHST.11-12.8
examine safety, security and issues RST.11-12.2
prevention WHST.11-12.2
SL.11-12.1
examine security department responsibilities RST.11-12.2
explain employee safety and role SL.11-12.1
security W.11-12.2
employ emergency policies Develop emergency policies | WHST.11-12.2
for the class (#28) WHST.11-12.4
WHST.11-12.6
WHST.11-12.8
explain engineering department functions SL.11-12.1 SL.11-12.1
W.11-12.2 W.11-12.2
investigate engineering responsibilities Do "Engineering Magic" SL.11-12.1
activity (#29) W.11-12.2

WHST.11-12.7
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Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
5.0 Examine The Food 8.0,9.0,10.0
And Beverage Industry
examine food service business types RST.11-12.2
explain food service function Make a "Business Proposal” | RST.11-12.2
for a food service business WHST.11-12.2
(#30) WHST.11-12.4
WHST.11-12.5
WHST.11-12.6
WHST.11-12.8
apply menu planning principles Given different situations, WHST.11-12.2
design related menus (#32) WHST.11-12.4
WHST.11-12.5
WHST.11-12.6
WHST.11-12.8
demonstrate food serving skills SL.11-12.1
SL.11-12.6
demonstrate table setting Prepare meal, plan SL.11-12.1
presentation, set table, and SL.11-12.6
serve "Show Off Your WHST.11-12.2
Talents" (#33) WHST.11-12.4
outline organization and restaurant Take a field trip to visit WHST.11-12.2
management restaurants and interview WHST.11-12.4
managers WHST.11-12.7
SL.11-12.1
explain restaurant manager responsibilities SL.11-12.1
W.11-12.2
examine front and back of house responsibilities Diagram duties (#34) WHST.11-12.2

WHST.11-12.4
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Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
WHST.11-12.5
WHST.11-12.6
describe food and beverage role W.11-12.2
director
outline banquet staff duties Design meeting room set-ups | WHST.11-12.2
(#35) WHST.11-12.4
WHST.11-12.6
examine purchasing and receiving | role W.11-12.2
RST.11-12.2
demonstrate inventory control process Inventory foods lab for class | WHST.11-12.2
and keep a record (#36) WHST.11-12.4
WHST.11-12.6
N-Q.1
demonstrate food and beverage safety Complete First Aid training RST.11-12.2
industry as a class (#37) WHST.11-12.8
SL.11-12.1
demonstrate food and beverage sanitation Complete Ready, Set, Food RST.11-12.2
industry Safe course as a class WHST.11-12.8
SL.11-12.1
analyze food borne illness sources Conduct experiments to N-Q.1
assess probability for S-ChP.1
contamination S-ID.7
WHST.11-12.2
WHST.11-12.4
WHST.11-12.6
WHST.11-12.7
demonstrate safety and first aid procedures Role play scenarios SL.11-12.1

SL.11-12.6
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Present Tense/Action Adjective Object Method of Common Core State National
Verb (limit to one object) Evaluation/Assessment Standard Standard
6.0 Employ Job Seeking 1.0,8.0,10.0
Skills
analyze hospitality employment opportunities Brainstorm ideas for local W.11-12.2
employment opportunities
demonstrate job application process Prepare resume, cover letter, | WHST.11-12.2
application and participate in | WHST.11-12.4
a mock interview WHST.11-12.5
WHST.11-12.6
WHST.11-12.7
SL.11-12.1
SL.11-12.4
SL.11-12.5
SL.11-12.6
demonstrate good employee skills Analyze qualities of a good WHST.11-12.2
employee (#38) WHST.11-12.4
WHST.11-12.5
WHST.11-12.6
WHST.11-12.7
SL.11-12.1
SL.11-12.6
demonstrate job keeping skills Complete "Job Tasks" SL.11-12.1
Activity (#43) SL.11-12.6
W.11-12.2
complete hospitality certifications Complete certifications SL.11-12.1
RST.11-12.1
RST.11-12.2

W.11-12.2
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